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Abstract

Topic : Strategies for Conflict Management in Khlong Ton Yong Subdistrict,
Nong Chik District, Pattani.

Researchers : saifutdeen molo, wanchai meyoh, Arafat chetae, and nadia
payo

Program : bachelor of political science program

Department : governance and public law

Year : 2024

This research on conflict management approaches in Khlong Tan Yong Subdistrict,
Nong Chik District, Pattani Province, aims to 1) examine the conflict issues in Khlong
Tan Yong Subdistrict, Nong Chik District, Pattani Province; 2) explore the methods
of conflict management in the area; and 3) propose approaches for reducing conflict.
This qualitative research involved reviewing relevant documents and theories,
designing interview questions, and conducting data analysis. The data was validated,
categorized, and organized, followed by inductive interpretation to reach a common
conclusion, and finally presented in narrative form. Key informants included six local
residents selected based on recommendations from area-related contacts.

The findings are summarized into seven key aspects: 1) Causes of conflict stemming
from differences in interests, varying interpretations, and deep-rooted historical
backgrounds; 2) Political tensions due to power struggles and policies that do not
address community needs; 3) Family and community conflicts arising from unclear
communication and conflicting beliefs; 4) Violence and unrest resulting from crime
and the use of force; 5) Conflict management approaches, including effective
communication, negotiation, and relationship-building; 6) Challenges in conflict
management, such as intense emotions and power imbalances; and 7) Approaches to
fostering understanding, such as education and active listening. The conclusion
highlights that effective communication and fostering understanding of differences
play crucial roles in reducing conflicts within the community.

Keywords : conflict, conflict management Conflict in Kholo tangyong
Subdistrict, Nong Chik District, Pattani
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