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ABSTRACT

This research examines public satisfaction with a health application service,
focusing on a case study of the Thung Pho Subdistrict Administrative Organization in
Songkhla Province. The objectives are to assess public satisfaction, identify issues, and
gather recommendations for improving the health application service. Using Krejcie
and Morgan’s sample size determination method, a sample size of 370 was selected
through accidental sampling. The primary research tool is a questionnaire focused on
content validity, with data analysis utilizing statistical measures such as mean, standard
deviation, and percentage.

The findings reveal that users are highly satisfied with the health application
service, particularly in the following areas: satisfaction with the application itself ranked
highest, followed by high satisfaction in usability, ease of understanding, functionality,
device and internet compatibility, convenience, and, lastly, reliability. Key issues noted
by users include frequent app crashes and slow response times, which reduce user
satisfaction and confidence in the service. Recommendations include regular updates
to the application, fixing bugs, adding new features, and conducting real-world testing
before each update release. These improvements aim to enhance the user experience

and provide a smoother, more reliable service.
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