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Abstract
This research had three main objectives: (1) to study the level of public opinion regarding the
impacts of the border-crossing closure in Su-ngai Kolok Municipality, Narathiwat Province; (2) to
examine the management and participatory management of local residents after the border-
crossing closure; and (3) to propose guidelines and models for enhancing citizen participation in
the management of border crossings more effectively. The study employed a mixed-methods
approach (Mixed Methods Research), consisting of qualitative research through in-depth interviews
and focus group discussions with 20 participants, divided into 2 representatives from the public
sector and 18 from the community sector across seven border communities. The quantitative
research involved 370 samples, calculated proportionally according to the population of each
community, which varied in size. The average calculated sample size was 376.68 people, rounded
up to 377 respondents across all seven communities. Sampling was conducted using accidental
and purposive methods. The research instrument was a questionnaire, and data were analyzed
using a statistical software program through frequency distribution, percentage, mean, and
standard deviation. The results revealed that (1) the overall public opinion toward the impacts of
the border-crossing closure was at a high level (X = 3.81, SD = 0.815). The most affected aspect
was the economic dimension (X = 4.46, SD = 0.669), followed by the political dimension (X =
3.84, SD = 0.888), the social and cultural dimension (X = 3.67, SD = 0.813), and the least affected

was the environmental resource dimension (X = 3.26, SD = 0.890). This reflects that the closure
significantly affected people’s livelihoods and the local economy, as well as caused social and

cultural changes. Although there were efforts to mitigate the impacts, conditions have not yet



returned to normal. (2) The overall level of participatory management among citizens was at a
high level (X = 3.60, SD = 0.848). The highest participation was found in evaluation (X = 3.65, SD
= 0.888), followed by decision-making (X = 3.62, SD = 0.811), implementation (X = 3.55, SD =
0.819), and the lowest was benefit-sharing (X = 3.40, SD = 0.875). This indicates that the people
in the area play an important role in planning and monitoring management, though their
participation in benefit-sharing remains limited. (3) As for the proposed guidelines for promoting
and developing models of citizen participation, the researcher suggests encouraging public
participation in all dimensions of public administration. From the survey of 377 respondents, the
level of participation was at a “high” level but not yet at the “very high” level, especially in
decision-making, implementation, and benefit-sharing, which remained relatively low, even
though evaluation scored the highest. For sustainability, citizens should be allowed to play a role
in the decision-making process, such as through referendums or collective discussions, since
citizens are direct stakeholders. If there are future negotiations to reopen the border crossing, a
joint agreement between Thailand and Malaysia should be established, taking into account
political dimensions, international relations, and security issues such as drug trafficking and
smugsling. Therefore, effective and sustainable management should emphasize citizen
participation in all aspects—decision-making, implementation, benefit-sharing, and evaluation—

to restore and strengthen the economy of Su-ngai Kolok Municipality once again.
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Toyavhluvesneunuuasuny UIU(AL) Sovay
1WA
1.1 enwAe 182 48.3
1.2 inAneys 195 51.7
374 377 100.0
2.0 (A Jouay
2.1 93118 9 23 6.1
2.218-24 1 56 14.9
2.3 25-34 109 28.9
2.4 35-44 1 85 22.5
2.5 45-59 77 20.4
2.6 60 VYl 27 7.2
374 377 100.0
3.97TN uu(An) Sovaz
3.1 fuieily 133 35.3
3.2 A 109 28.9
3.3 91919013 26 6.9
3.4 UniFeu/AnAnw 49 13.0
3.5 WHNMUUTENLNYU 12 3.2
3.6 WHUNIUTIVNT 12 3.2
3.7 5§3@ e 5 13
3.8 Bu 31 8.2
374 377 100.0
4. 52AUNTSANEN UU(AU) Sovay
4.1 Uszaufne 63 16.7
4.2 S5uANYINDUAL 81 21.5
4.3 fispuAnwineulans 141 37.4
4.4 Uy 69 18.3
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5. fidun
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13 v v v 3 1.000 GREMPIY
i lulela
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foil | fwseauil 1 fnssaudl 2 fnseauil 3 NaTI [ee HAN1S
1|0 -1 1]o0|-1|1]0]-1 >R >R AATITA
N

14 v v v 3 1.000 #3130
W lJlalel

15 v v v 3 1.000 YRR
lJlela

16 v v v 3 1.000 YRR
llela

17 v v v 3 1.000 d1u190
W lUlalel

18 v v v 3 1.000 d1u190
W lJlalel

19 v v v 3 1.000 #1190
ldlela

20 v v v 3 1.000 GIEYER)
nllgla

21 v v v 3 1.000 d11190
e

22 v v v 3 1.000 d11190
e

23 v v v 3 1.000 #4130
Wnllgla

24 | v v v 3 1.000 GIEER
Wnllala

25 v v v 3 1.000 GIEYEN
U llale

26 v v v 3 1.000 GIEYEN

Wnlulgla
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foil | fwseauil 1 fnssaudl 2 fnseauil 3 NaTI [ee HAN1S
1|0 -1 1]o0|-1|1]0]-1 >R >R AATITA
N
27 v v v 3 1.000 #3130
W lJlalel
28 v v v 1 0.333 A9
USuuse
29 v v v 2 0.667 YRR
llela
30 v v v 1 0.333 AT
UFuuse
31 v v v 3 1.000 d1u190
W lJlalel
32 v v v 3 1.000 #1190
ldlela
33 v v v 1 0.333 A9
UFuuse
34 v v v 3 1.000 d11190
e
35 v v v 3 1.000 d11190
e
36 v v v 3 1.000 #4130
Wnllgla
37 v v v 3 1.000 #4130
Wnllala
38 v v v 1 0.333 A9
UFuusa
39 v v v 3 1.000 GIEYEN

Wnlulgla
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foil | fwseauil 1 fnssaudl 2 fnseauil 3 NaTI [ee HAN1S
1|0 -1 1]o0|-1|1]0]-1 >R >R AATITA
N

40 v v v 3 1.000 #3130
W lJlalel

41 v v v 3 1.000 YRR
lJlela

42 v v v 3 1.000 YRR
llela

43 v v v 3 1.000 d1u190
W lUlalel

44 v v v 3 1.000 d1u190

ilulole
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